Terms & Conditions

GD Goenka Public School, Dehradun
(ERP Portal & Online Payment System)

Effective Date: 01st May 2026

By accessing or using the School ERP portal, website, or online payment services, users
agree to comply with the following Terms & Conditions.

1. Acceptance of Terms

These Terms apply to:
e Parents and guardians
o Students
e Staff members

e Visitors accessing school digital services

Use of the ERP portal constitutes acceptance of these Terms.

2. ERP Access

The School may provide individual login credentials for authorized users.
Users agree:

e Not to share login credentials

o Not to misuse portal access

e Not to attempt unauthorized access to any system or data

e To immediately report unauthorized usage

The School reserves the right to suspend access for misuse or policy violations.



3. Online Fee Payments

The online payment facility is provided for convenience.
Users agree that:
o Payments once processed may take time to reflect
o Transaction charges, if applicable, may be charged by banks/payment providers

e The School is not responsible for payment gateway or banking server issues

Users must retain transaction receipts for future reference.



